VNUZIHV‘

Privacy Policy for SMS Communications

Quality Testing LLC (QT) is committed to protecting employee privacy. This Privacy Policy explains how
we collect, use, and protect your personal information when you receive SMS messages from QT.

1. Information We Collect

When you receive SMS messages from QT, we may collect the following information:
e Your phone number
e Message content (including responses to messages)
o Delivery and interaction data (such as timestamps and message status)

We do not share, sell, or rent your personal information to third parties.

2. How We Use Your Information

We use SMS messaging to communicate important company updates, reminders, and emergency
notifications. Your phone number is only used for these communications and is not shared outside QT.

3. Opt-Out and Data Management

You may opt out of SMS communications at any time by replying "STOP." You may also reply "HELP" for
assistance. Opting out will prevent you from receiving future SMS messages from QT.

4. Data Security

QT takes appropriate security measures to protect your information. However, SMS is not a fully secure
method of communication, and we encourage employees to avoid sharing sensitive data via text
messages.

5. Contact Us

For any questions about this Privacy Policy, please contact the IT Department at 480-496-2000.
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